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Abstract

The objectives of this research were to study 1) the demographic factors affecting the satisfaction
of the Y-Series Actors of fan clubs in Bangkok 2) the image factors related to the satisfaction of Y-Series
Actors of fan clubs in Bangkok. The questionnaire was used as a tool for data collection. The data were
tested for content validity and confidence using Cronbach's method and a sample group of 30 people
were given a confidence level of 0.978 Distributed 400 peoples who have watched Y-Series in Bangkok.
Statistical methods were divided into two types: descriptive statistics and inferential statistics include
percentage, Mean, Standard Deviation Analysis of variance and correlation coefficient. The results revealed
that 1) demographic factors such as age, education level and average the monthly income different will
affect the satisfaction of the Y-Series actors of the fan club. While sex and occupation were not affecting
the satisfaction of the Y-Series actors of the fan club 2) the image was moderately correlated with the
satisfaction of the Y-Series actors of the fan club. The factors of satisfaction are personality/character,
getting a character in series, acting role and skill development, a celebrity and keep up the appearance,
performance and success, and the benefit of society. In addition, this information can be used to plan
communication strategies in various fields to be more effective, conform with the satisfaction of the Y-
Series viewers, and used to select the Y-Series actors that are suitable under the requirements of the

target viewers.

Keywords: Y-series actors, Image, Fan club, Satisfaction
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